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these works on my own. The theme and selection of artworks for this final session was
influenced by my time observing the Meet Me at MOMA program and then perusing the
Samek art collection to find works that would be engaging and feasible. Emotive
properties appeared to be a common thread in the collection of artworks that | had chosen
and thus the theme of emotion in art. The works that I presented during this session were
Bob (20th Century) by John Koch, Untitled (1922) by Wassily Kandinsky and Middlesex
Election of 1804 (1804) by James Gillray.

During each session and for each of the artworks, the participants had a chance to
look closely at the work. For the second and third sessions color reproductions were
provided to each of the participants, allowing for the participants to look at the artwork
more closely from their seat, whilst also having the chance to look at the artwork in
person on the wall or as it was walked around by Erin Bradford, the museum Registrar.
Following the observational period, participants were asked questions about the art as it
related to the theme of the respective visit. The beginning questions included “What do
you see and why do you say that?” and then the questions progressed to provide a deeper
understanding of the artwork given some art historical background and its relation to the
theme of that day. Some of these questions included “What is the relationship between
the work of art and the theme?” and “Given the information about the artwork and the
artist that was presented, how does this advance your understanding of the artwork and its
relation to the theme?” A sampling of several of the artworks used and the comments
from the participants about the works of art can be found in Appendix C.

The modeling of questions I have described is a blend of several different
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museum teaching strategies and theories. The first theory that will be explored is Visual
Thinking Strategies (VTS). VTS follows a basic progression of questioning beginning
with- “What do you see? What makes you say that? And what more can you find?”
These questions are a good way to start a tour, however they fail to move beyond a
novice level of questioning, resulting in only a superficial understanding of the work of
art. A key debate within VTS is the amount of art historical information that should be
shared with participants (Yenawine 1999: 1-7). A good museum educator will have all of
the art historical information about a work of art in their back pocket, and then can share
parts of it when necessary to drive the conversation towards a deeper understanding of
the artwork. The second theory used within museum tours is the Inquiry Method, which
involves steering the conversation from superficial observations to an evaluation of the
success of the work of art in communicating a theme. Typically, these conversations have
specific scholastic goals in mind, thus limiting how much you can engage in a creative
discussion (Grinder 1985: 72-78). An alternative approach also used at the Samek, is a
dialogical one in which the guide poses questions but acts as a bystander so that the
conversation shifts towards the viewer’s agenda rather than the guide’s (Burnham 2011:
87-92). These teaching theories mentioned only represent a fraction of the ones that exist,
however blends of these three are the ones used most often by the Museum Guides at the
Samek and by myself and Greg during our presentations to the residents of the long term
care facilities.

Through these various teaching models, the participants were able to gain a

deeper understanding of the artworks while having their comments heard and repeated to
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the group. This validation is a factor in living well with dementia and it reminds us of
importance of fulfilling someone’s needs to live well with dementia. In this case, feeling
like you and your ideas matter is paramount to a person’s comfort, sense of inclusion, and
sense of identity. Each of these needs has to do with the affect of the person and the way
that they feel in a certain situation. In the case of Broadening Horizons, the participants
filled out questionnaires, approved by the Bucknell University Institutional Review
Board, about their affect and interest in art both before and immediately following their
museum visit.

Participants

Participants were recruited from Buffalo Valley Lutheran Village A Diakon
Senior Living Community and Nottingham Village for the first two sessions and then
RiverWoods brought residents for the final session. Table 1 shows the breakdown of
participants from each facility, however not all sixteen residents came back for all three
sessions. | was blind to the diagnosis of the participants, the only identifying factor that |
knew was their name.

Residents with dementia from the respective facilities all had an early-stage
diagnosis so that they could fill out the surveys of the program. Additionally, people with
early-staged dementia are able to benefit from and actively participate in the art viewing
experience because their visual perceptual skills remain intact. This was shown by
Halpern et al. (2008) in a study in which people with early-staged Alzheimer’s were
asked to sort art cards in order of most liked to least liked and then to redo the task two

weeks later. They also participated in a control task in which they were asked to order
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images of objects based on real world size from largest to smallest such as a truck and a
key (Halpern et. al 2008: 68). The results showed that the people with Alzheimer’s did
just as well as those without Alzheimer’s on the control task showing that the people with
early-staged Alzheimer’s still had their visual perceptual skills intact (Halpern et. al

2008: 69). The results also showed that people with Alzheimer’s had the similar aesthetic
preferences two weeks later when they completed the task again, leading to the
conclusion that people have stable ways to appreciate art (Halpern et. al 2008: 69). The
Halpern et. al (2008) study and the fact that people in the early stages of dementia have
their language skills still intact, reinforces why this population is appropriate to engage in
an art viewing dialogical experience.

Table 1: Participant count by facility and diagnosis of dementia

Facility Residents with Dementia | Residents without Dementia
Buffalo Valley 2 3
Nottingham Village 3 4
RiverWoods 3 1
Total 8 8

Format of Sessions

Prior to coming to the museum the residents were instructed to fill out a consent
form, in order to fill out the questionnaires asking about their experience. For copies of
the questionnaires please refer to Appendices A and B. There were two versions of each

of the questionnaires given in which only the order of the questions had been altered.
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Following the completion of these documents, participants boarded buses
provided by their respective facilities and traveled to the museum. They arrived around
two o’clock in the afternoon, were greeted and given name tags. There were brief
introductory remarks given before each art viewing session welcoming them and
thanking them for their participation. Then they were guided into the gallery where they
were seated facing the artworks. Once everyone was settled the session began and the
presenter encouraged the participants to look closely at each of the artworks and then
began the conversation using the questioning methods previously described. At the
conclusion of the session, participants were guided into Arches Lounge, in the Elaine
Langone Center, where they filled out a post questionnaire asking about their experience
at the museum.

Results: Quantitative

There were sixteen participants in this study, however only three participants
without dementia and one resident with dementia came to all three sessions. The five
participants from Buffalo Valley did not come back after the first session, and then four
participants were recruited from RiverWoods for the final session so that there would be
several more people than just those from Nottingham Village, who brought people for all
three sessions. Additionally, several people left various questions blank on both the pre
and post surveys.

The pre and post surveys had a one to nine point scale with nine as strongly agree
with the given statement and one as strongly disagree with the given statement. Several

questions appeared on both the pre and post surveys so that | could look for a change in
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affect, interest in art, and alertness. The three questions that overlapped of importance
were: Right now I feel... (Very Happy=nine to Very Sad=one), How in interested in art
are you? (Very Interested=nine to Not at all interested=one), and How alert do you feel
right now? (Very Alert=nine to Not at all alert=one).

It was hypothesized that the residents would show an increase in their scores on
the post survey. However, that is not what the data showed. The data were averaged
across all participants and across all three sessions in order to determine the scores and
the standard error for each value was calculated and is represented by the error bars in the
figures below. Residents with dementia showed a slight decrease for all of the common
pre to post questions (Figure 1). Residents without dementia also showed a slight
decrease for all of the common pre to post questions (Figure 2).

Figure 1. Pre to post comparison of scores for residents without dementia
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Figure 2. Pre to post comparison of scores for residents with Dementia
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As previously stated, both Figures 1 and 2 show that there was not a significant decrease

in affect, interest in art, and alertness after the sessions; however, they were based on a

very small sample size so that must be factored in when trying to understand this data.

The difference scores between the pre and post surveys as seen in Tables 2 and 3

indicate that there was a wide range of ratings possible for the same program. Negative
difference scores indicate that, on average, the person had a higher pre score than they
did for their post survey. Conversely, a positive difference score indicates that, on
average, the person had a higher post score than they had on their pre survey. The

positive values support the hypothesis that following the art viewing experience, the

participants will indicate a higher score. Tables 2 and 3 look at each question across each

visit providing a better sense of responses as opposed to when they are all averaged

together, because there were some positive difference scores for several questions as seen
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Table 2. Difference Scores Post-Pre for Residents without Dementia

Difference Scores Post-Pre for Residents without Dementia
Visit # Question (9=Feeling, 10=Interest in Difference Score Averaged for all
Art, 11=Alertness) Participants
1 9 -0.83
2 9 -0.17
3 9 -1.67
1 10 -0.20
2 10 0.50
3 10 -0.83
1 11 0.20
2 11 -0.83
3 11 -1.83

Table 3. Difference Scores Post-Pre for Residents with Dementia

Difference Scores Post-Pre for Residents with Dementia

Question (9=Feeling, 10=Interest in

Difference Score Averaged for all

Visit # Art, 11=Alertness) Participants
n 5 0.63
> 5 2.00
3 5 0.75
. 10 0.38
> 10 0.50
3 T 2.13
. o 0.25
> i 0.25
3 i -0.63
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The data presented in the above tables and figures indicates the scoring for
questions that appeared on both the pre and post surveys. However, there were also
questions that only appeared on the post survey. The post survey asked about the person's
experience at Broadening Horizons and their interest in going to other art museums
and/or coming back to the Samek Art Museum. The rating scale for these questions was
also one to nine ranging from strongly disagree to strongly agree, respectively. Average
scoring for these questions indicated that people indicated a six or higher for many of the
questions as seen in Tables 4 and 5.

Table 4. Post- survey question responses for people without dementia that did not overlap

with the pre-survey

Post- survey question responses for people without dementia that
did not overlap with the pre-survey
. Average Score Over the 3 Sessions (n=13)
Question o
(*n=14)
| enjoyed my time at Broadening 6.37
Horizons. .. '
| would like to go to another
5.87
art museum...
I would like to come back to
. 6.82
this museum...
I am likely to go to another 487
art museum in the near future... '
I learned a lot today about art... 6.10
I enjoyed meeting other people... 6.10*
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Table 5. Post- survey question responses for people with dementia that did not overlap

with the pre-survey

Post- survey question responses for people with dementia that
did not overlap with the pre-survey
Question Average Score Over the 3 Sessions (n=11)
| enjoyed my time at Broadening
, 7.13
Horizons...
I would like to go to another
6.38
art museum...
I would like to come back to
. 6.25
this museum...
I am likely to go to another
: 5.74
art museum in the near future...
I learned a lot today about art... 6.75
I enjoyed meeting other people... 6.15

To make sense of all of the data one must remember the incredibly small sample
size that these numbers are based on. Additionally, on the rating scale of one to nine the
average score could be a five and as seen in Figures 1 and 2, all of the pre and post scores
were averaged to be above a score of five. Therefore, people scored above the average for
the questions that appeared on both the pre and post surveys, however there was a
decrease in scoring following the sessions.

Similarly, Tables 4 and 5 indicate that people scored above the average of five for
all of the questions and across the populations with the exception of the residents without
dementia whose average score for how likely they were to attend another art museum in

the near future was a 4.87. This score slightly below the average could possibly be
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attributed to them considering the logistical aspects of visiting another museum.

Results: Qualitative

The quantitative data over all did not indicate a strong change in positive affect;
however, on the post survey, there was a blank space for comments to be written. Several
of the comments following the first visit indicated that some of the residents had a hard
time hearing the presentation and/or seeing the artworks, therefore | utilized a
microphone for the remaining two sessions and | also provided color reproductions of the
art works created to each of the participants so that they could have a copy of the work of
art in front of them throughout the conversation. Despite this constructive criticism from
Buffalo Valley Residents, Table 6 indicates that many of the other people had a positive
experience at the museum. In fact, several of the participants continued the conversation
with each other and with me as | was guiding them out to their buses. Many were curious
if the program was going to continue because they had an interest in coming back.

Table 6. Comments from the participants over the three sessions

Residents with Dementia Residents without Dementia

“Very well presented” “I love art and hope to come back”

“I would like to learn more about art this “Kress collection is well-selected, informative

year!” growth of pictures”

“Greatly enjoyed sturying (sic) up memory “Excellent choice of illustrations. Discussion

and perception and preception (sic)” aety (sic) led!”

“It was nice I enjoyed it” “Very interesting how view things
differently”

“I was more interested than I thought I’d be”
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Discussion

The quantitative data showed that people typically scored each question above the
average indicating at least some interest and enjoyment of the program. When looking at
the difference scores of each individual museum visit, perhaps the theme of that
particular set of artworks made a difference in the participants experience at the museum.
| think that one of the most successful themes was the unconventional portraits theme of
the second session because Tables 4 and 5 indicate the most positive difference values for
that visit across both groups of people. These positive values indicate that the participants
chose a higher and more positive post score than pre score.

While there was not an uptick in the average scores from pre to post as was
hypothesized, the qualitative data showed that people generally had a good experience
and enjoyed the artwork that they saw. Some of the comments written in Table 6 indicate
that the people wanted to come back and that they had a better time than they thought
they would, which to me, shows that this program was effective on some level. With this
in mind, it is imperative for the Samek Art Museum to continue to offer a program like
this that can positively impact people, especially those with dementia. Regularly offering
this type of programming at Bucknell will not only positively impact its participants,
because they can actively engage in conversation and look at the artwork because of their
early-stage diagnosis, but it is a necessity for the museum to fulfill its Mission of
“creat[ing] meaningful encounters between artists, students, scholars, the public and
works of art.” This programming not only helps the Samek to fulfill their Mission

Statement, but it helps them to align with the broader Bucknell University Mission
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Statement which reads:

Bucknell is a unique national university where liberal arts and
professional programs complement each other. Bucknell educates
students for a lifetime of critical thinking and strong leadership
characterized by continued intellectual exploration, creativity, and
imagination. A Bucknell education enables students to interact daily with
faculty who exemplify a passion for learning and a dedication to teaching
and scholarship. Bucknell fosters a residential, co-curricular environment
in which students develop intellectual maturity, personal conviction and
strength of character, informed by a deep understanding of different
cultures and diverse perspectives. Bucknell seeks to educate our students
to serve the common good and to promote justice in ways sensitive to the
moral and ethical dimensions of life. Bucknell’s rich history and heritage
will influence its planning for the future. Bucknell’s potential as an
institution of higher learning extends beyond that of a traditional liberal
arts college by virtue of its larger size and expansive programs. The
University’s broader spectrum of disciplines and courses of study within
a diverse and active residential campus community enhance the quality of
all aspects of the undergraduate experience, both in and out of the
classroom (“Bucknell... Mission Statement”).

The connection between these two mission statements is that the Samek Art Museum is
an extension of Bucknell University, and its desire to educate students to go forth and
to “serve the common good and to promote justice.” As the student, this thesis has
allowed me to use my Bucknell education to engage folks who have previously been
marginalized by inviting them to the museum for an art viewing experience that worked
to improve their affect. To me this is nothing short of “serv[ing] the common good

and... promoting] justice.”


http://www.bucknell.edu/Mission
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Conclusion

This honors thesis has combined the history of art museums and their audiences
with Disability Studies and a program to improve the lives of people in the local
community, specifically those with dementia. Since the 1980s, Disability Studies
scholars have encouraged people and institutions to be inclusive of all people no matter
their ability level, so as to create a society where there is less stigmatization and
othering. Art museums have grown from private collections to public venues for art
with the purposes of preservation, education and leisure. When determining how
important each purpose can be, | argue that the educational component of the museum,
is the most important because it can engage people who have previously been
marginalized, like those with cognitive impairments. Furthermore, it allows for people
with varying levels of education to listen to and learn about art and art history.
Institutional programs such as Meet Me at MoOMA and Broadening Horizons directly
engage communities of people with cognitive impairments, thus diversifying the
museum audience, reducing stigmatization, and educating community members about
art.

In the future, it is important that other museums create a program similar to
Broadening Horizons and Meet Me at MoMA to engage their local community
members with cognitive impairments. Even though the results of my study did not
show any increase in affect, this was not a robust enough data set to draw any strong
conclusions either way. Therefore, it would be beneficial to conduct another study at a

similar size museum to Samek with more participants and perhaps different works of



66

art to truly determine how an art viewing experience can positively impact a person
with a cognitive impairment outside of a large institution such as the MoMA.

If this program were to be recreated at other institutions or continued at the
Samek Art Museum, | would recommend engaging as many people from the local
community as possible as opposed to focusing specifically on inviting people from
several of the local long term care facilities to participate. Additionally, if at all possible
it would be beneficial to have the companion of the person with dementia accompany
them to the museum to make them feel more comfortable and possibly less disoriented.
Finally, for institutions starting this program for the first time, following the MoMA
organizational guides can be very helpful in thinking about the details of the event such
as name tags, the length of the program, the artworks to discuss, how to best prepare,
and what types of questions will be most engaging.

Exposing people with dementia to the static and sculptural visual arts has been
the primary focus of this thesis, however there may also be benefits to exposing them to
performance art. A similar program could be created in which people watch and/or
listen to a performance and then they have a conversation about it around a theme,
similar to the discussions of the static paintings and prints. The difference between
watching a performance scene in comparison to looking at a static work of art, is that
most likely the performance can never be replicated as it was first performed. When
looking at a static work of art, one might notice something new when they look at it for
a second or third time, but the painting or print itself will most likely not change.

In sum, it is important that museums and institutions continue to engage people



that have previously been marginalized, because their engagement has the chance to
positively impact them and to positively impact society’s views of them so that we can

create more welcoming and diverse spaces.
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Appendix C

Paolo Veronese
Judgment of Paris
1548-1588

Oil on canvas
Samek Art Museum

Questions/Comments: “What is the dog in
the bottom corner?” “Why are they naked?”
“It looks like they are modeling” “What is
he holding?

Chuck Close

A couple ways of doing something: Self Portrait
of Chuck Close

2003

Digitally printed daguerreotype on paper
Samek Art Museum

Questions/Comments: “He looks very peaceful”
“He looks like he is thinking about something”

James Gillray

Middlesex Election of 1804

1804

Hand colored engraving on paper
Samek Art Museum

Questions/Comments: “It looks chaotic”
“What are the papers falling on the
ground?” “There is a dead rat”



